13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.  

13:00
_EDUCAUSE_Help  

This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:00
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE101.pptPlease note that these slides are almost [5.5MB] and will take some time to download.

13:01
UWF Libraries

Hi everyone!

13:01
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen. Your reactions and comments are very important to us.

13:01
Andrea Wright

Is everyone getting the echo?

13:01
Linda Frederiksen

yes

13:01
pollyalida

no echo here.

13:02
David E.

No echo for me

13:02
Zeny Jett

Yes

13:02
Oscar DeLong

no echo here either

13:02
Amy 2

no, no echo for me either.

13:02
Michelle Anfenson-Comeau

no echo here either

13:02
Travis

It sounds ok to me.

13:02
Debbie Skolnik

Nope

13:02
Bohyun

No echo here

13:02
lisa 2

no, not me

13:02
Kate Krause

Make sure you don't have two sesssion open simultaneously. 

13:02
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE101.ppt

13:02
Laura Robbins

Nope

13:02
Susan Newman

no echo

13:02
Joan Petit

If you get the echo, it's because you logged in twice.

13:02
Tagalie Heister

my sound is good

13:02
CFCC

Sounds good here

13:02
guest 12

no echo for me

13:02
Joan Petit

Click "audio problems."

13:02
Leora Kemp

No echo at UNT Dallas

13:02
_EDUCAUSE_Help  

If you are hearing an echo, it’s likely that you have opened the meeting room multiple times and therefore have 2 or 3 tracks of audio going. Please be sure to close any extra meeting windows to stop the echo. (Tip: If you have a number after your name in the Attendee List – e.g., Guest 1, Guest 2, Guest 3 – you have 3 separate windows open.)

13:02
Erin Gratz

sounds good here!

13:02
Andrea Wright

Thanks, Kate. No clue how that got there

13:02
Heather

yes, i have an echo here

13:02
Susan Gaskin-Noel

no echo here

13:02
Danna

sound ok

13:02
Robernette Smith

No echo here

13:04
Suzanne

terrible echo, all programs turned off

13:05
Susan Gaskin-Noel

we are not hearing you well

13:05
Linda Frederiksen

Same here.  Nothing else on, no numbers after my name.  Getting alot of echol.

13:05
Martin Haye

My sound is good.

13:06
Rob Estes

mute your microphones

13:06
National Agricultural Library

The audio fades in and out

13:06
Denise Garofalo

sound AOK w/o echo

13:07
_EDUCAUSE_Help  

We are aware of the echo and audio difficulties and working on them

13:08
gl

what is the MIT open source codes you guys use to program? more info please

13:08
_EDUCAUSE_Help  

http://m.lib.ncsu.edu

13:08
Erin White, VCU Libraries

http://mitmobileweb.sourceforge.net/

13:09
guest 19

Marsha Keenan:  My sound is good

13:10
B-W

what was the size of the total project team including programmers, etc.?

13:11
Thomas

Thanks Erin

13:12
Roxann Riskin

excellent  focus on key tools for now

13:12
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE101.ppt

13:13
gl

what book?

13:13
RH

Along with the size of the project team, it would be helpful to know about an approximate budget.

13:13
Shannon

is their a Twitter hashtag for today's presentation?

13:14
Michelle Anfenson-Comeau

For catalog, why did you take out "results 1-1o of 6500"? Wouldn't they like to know how many books are found?

13:14
Colleen Greene

Did you plout out the project execution in a Work Breakdown Structure?  If so, are you able to share the Project or PDF document for that?

13:15
Colleen Greene

What sort of needs assessments did you too to determine which services/items you thought patrons would most want?

13:15
Laura Baker

It sounds like you mobilized your catalog yourself rather than waiting for your vender to supply a mobile version.  What programming knowledge is necessary to do it yourself?

13:16
Christy

We don't have a programmer on staff - can we mobilize without a programmer?

13:18
Rob Estes

blank screen?

13:18
Beth

blank for me too

13:18
Rebecca 2

Me too.

13:18
Michelle Anfenson-Comeau

same here

13:18
Luz marina Alvare

How much of the catalog search and results interface is built on topof WorldCat API?

13:18
David E.

Everything's still working here...

13:18
LBriggs

I see screen shots

13:18
Ryan

Here is a plugin to make your wordpress site mobile friendly http://wordpress.org/extend/plugins/mobilepress/

13:18
Rhonda Altonen (Denver, CO)

I see the slides.

13:19
Ryan

Follow me on Twitter @RyanFaber for more digital marketing tips

13:19
JO

When is it appropriate to use vendor solution, rather than create your own?

13:19
Kathy 2

seeing blank screen here

13:20
Jason M.

mobilization of our site using drupal: www.lib.muohio.edu/m

13:20
CFCC

We've lost the slide view, too.

13:20
Jonathon Reedy

Are you using WorldCat Local?

13:20
_EDUCAUSE_Help  

We are aware of the blank screen issue and working on it

13:20
Gary Ploski

I see the Mobile Planning Tips slide but no audio.

13:22
Jeff Koffler

http://m.library.rice.edu mobilized with http://iwebkit.net/ free and only needs basic HTML knowledge

13:22
Jonathon Reedy

Can you tell us who your catalog vendor is?

13:22
Liz Kielley

do you have mobile access to your databases?

13:22
Jason M.

ebsco has mobilized their databases..

13:22
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE101.ppt

13:23
Sims Kline

does the MIT library system now have a well-elaborated mobile libary application ?

13:23
Sims Kline

library application....

13:23
stevenb

can you explain mobilizing for the iphone or adroid versus mobilizing for an open platform. some one mentioned iwebkit - but that looks like it's just for iphone apps. what'syour advice

13:24
_EDUCAUSE_Help  

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:27
Jeff Rosen

We initially set up our site using the Wordpress plugin http://m.library.sfsu.edu/

13:27
Sims Kline

Has someone complied a list recently of academic libararies now providing mobile library applications ?  

13:28
Mike 3

How will your application be affected in the future if the underlying catalog changes its discovery layer strategies?

13:28
lisa 2

what was the device targeting strategy again?

13:29
stevenb

take a look at http://www.libsuccess.org/index.php?title=M-Libraries - the mobile libraires wiki to see who's doing what with mobile tech

13:29
David E.

If you don't have access to particular mobile deviles, is there any mobile browser emulation software you can recommend?

13:30
David E.

"Devices" not "deviles".  Sorry.

13:30
Mark Newell

How do you work out what Version of mobile site the user should see

13:30
B-W

You can use Dreamweaver to emulate many mobile devices

13:31
David E.

Thanks, B-W.

13:31
Erika

so do you program logic for devices separately? Where is the overlap for devicse, and where do you have to make decisions around what devices you support and which  ones you don't?

13:32
Sims Kline

Guerilla Testing: New Frontier for Inquiring Minds.....a great new book concept.

13:33
mdemars

how do you determine that the phone hitting the site is tier a,b, or c? My BB touch, for example, might be a tier a, but I get the tier b display.... 

13:34
stevenb

hard to believe a webcam app is popular...can anyone explain that...see who's there? see if it's busy?

13:34
Jason M.

are the webcams a university initiative or a library initiative? did you need/get permission from the institution if its a library project

13:34
Emily Molanphy

Get up to get coffee when you see the line is short?

13:35
stevenb

Or the ultimate timesink

13:35
Thoreau Lovell

Can Jason give some technical information on how the Computer Availability feature works.

13:35
Nick Thompson

mdemars, you can check the useragent in php

13:36
mdemars

we do that, but there are so many devices

13:36
Karl

Any accessibility considerations beyond traditional web accessibility issues?

13:36
Sims Kline

Timesinks and Time Management....

13:37
Jason M.

any suggestions on open source mobile redirect scripts?

13:37
mdemars

wurful? is that right?

13:37
Emily Molanphy

Can you comment on e-resource collection development challenges? I worry that users will be attracted to a mobile site to use e-resources, but they often work strangely in mobile browsers. Example: One popular database detects a mobile browser and puts up a screen suggesting the user buy a personal mobile subscription. That’s not what we want users to see.

13:38
_EDUCAUSE_Help  

WURFL

13:38
Niall Kavanagh

http://wurfl.sourceforge.net/

13:39
Bohyun

Were all three librarians capable of web programming?

13:39
David Rew

Given the "volunteer" and unbudgeted approach to this project, how do you envision long term maintenance and development of your mobile web apps?

13:39
lisa 2

http://journal.code4lib.org/articles/2055 for another device detection approach

13:40
Marjoria Hassen

I'm wondering why circulation functions, such as renewal of materials, wasn't included in this first mobile site.  Could you maybe speak to that?  Thanks!!

13:41
Denise Marshall

what happens with a proxy server and database access?

13:41
lisa 2

How is this content maintained?

13:42
Rob Estes

what authentication protocol is typically used?

13:42
Monica K.

Is authentication available for content limited to specified user groups?

13:42
Nick Thompson

Sorry, I missed the beginning is there a sample website displaying their work?

13:42
Marjoria Hassen

do you link to databases that do include a mobile view?

13:43
Nick Thompson

(like demo.moodle.org)

13:43
Hilary Davis

http://www.lib.ncsu.edu/dli/projects/librariesmobile/

13:43
Jeff Koffler

non-iphone users accessing a site with iwebkit, will see things in simple text with no javascript

13:43
Cindy F.

Is the student login issue also the reason why there isn't a Find Articles link?

13:44
Mark Newell

what usage do you find you get on the mobile site, and has it increased the usage of the library systems

13:44
Michelle Anfenson-Comeau

I'd like to second the proxy issue question

13:44
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:46
Laura Baker

What do you use to gather statistics on channel views and other mobile usage?

13:46
Elijah

Have a webcam pointed at the reference desk, along with an obvious "Ask Us" link.  You know students like the webcam, so maybe that would steer them to reference.  :)

13:46
Nick Thompson

We use awstats, here at UCLA, and it has all that information.

13:47
Jonathan McGlone

how do you plan to implement the wayfinding?

13:47
lisa 2

will the patron account info pull info from your catalog?

13:48
Dorothy

You mentioned targeting content to users who are on campus. Do you actually detect mobile users' locations and deliver special content based on their location? 

13:49
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen. Your reactions and comments are very important to us.

13:49
University of Washington Libraries

Are you, or is anybody else here, streaming audio or video reserves to mobile devices?

13:50
guest 10

What room reservation service do you use? Can any reservation service be mobilized?

13:50
_EDUCAUSE_Help  

http://www.w3.org/TR/mobile-bp/

13:50
_EDUCAUSE_Help  

http://www.w3.org/TR/css-mobile/

13:50
Erika

@ Washington libraries: would you stream, or would you do podcasts/vodcasts on mobile devices? I've found the latter (podcasts on mobile devices) has been popular in some parts of Alberta.

13:50
_EDUCAUSE_Help  

http://journal.code4lib.org/articles/2055

13:51
_EDUCAUSE_Help  

http://sourceforge.net/projects/mitmobileweb/

13:51
_EDUCAUSE_Help  

http://www.lib.ncsu.edu/dli/projects/librariesmobile/ 

13:51
Colleen Greene

Was there a formal Project Manager for this? If so, can you provide a contact name?

13:52
Bill Sullivan

Can pdf documents be acurately viewed on mobile devices?

13:52
Jason M.

pdfs can be viewed on iphones/touches

13:52
Jason M.

i know that much

13:52
Mark Newell

what usage do you find you get on the mobile site, and has it increased the usage of the library systems

13:52
lisa 2

What would you recommend for a small staff-iwebkit, MIT open source, etc... with programming knowledge

13:53
Joan Petit

I have to go early, but a quick thanks to Educause, Jason, and David! Also, happy birthday David! 

13:53
_EDUCAUSE_Help  

david_woodbury@ncsu.edu

13:53
University of Washington Libraries

@Erika: Thanks. We are interested in both secure streaming and download.  

13:54
Denise Marshall

Can students get streaming video if it comes from catalog?

13:54
_EDUCAUSE_Help  

jason_casden@ncsu.edu

13:56
University of Michigan Library

webcam privacy issues?

13:56
Susan Baer

Do you know the number of faculty who have mobile devices and are using the library's services?

13:58
Camille

Are you planning to add any instructional services?

13:59
Catherine Medeot

are there any consortial efforts to mobilize?

13:59
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen. Your reactions and comments are very important to us.

13:59
Andrea Wright

Thanks!

13:59
Cindy F.

Thank you so much! This was a great session.

13:59
_EDUCAUSE_Help  

Thanks for attending! This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
Heather

thank you!

13:59
Emily Molanphy

Very helpful, thank you!

14:00
Shannon

Thank you!

14:00
Gerry

Fantastic !!!

14:00
sara

yes, thanks!

14:00
Michelle Anfenson-Comeau

Yes, thank you.

14:00
Janeanne

Thanks from Oregon!

14:00
Deborah Kelley-Miilburn

Thanks - this was great!

14:00
RH

Thanks. Very informative and approachable.

14:00
Brian

Thanks much!

14:00
Antoinette Nelson

Thanks!

14:00
pollyalida

Terrific, thanks

14:00
Joan Henderson

Great! Thank you!

14:00
marilyn rosen

thanks from rochester, ny

14:00
Gene S

good job guys!

14:00
Medical College of Georgia

Thanks from MCG

14:00
Bohyun

Thanks!

14:00
Marla Botelho - Regis College

thanks!

14:00
Camille

Thanks!

14:00
Maureen Akins

Thank you!

14:00
Greg

thanks

14:00
Oscar DeLong

Thank you

14:00
Niall Kavanagh

Thank you!

14:00
Megan Davis

ty

14:00
Nancy Proctor

Great seminar - thanks so much!

14:00
guest 19

Marsha Keenan-thanks-very useful

14:01
willrourk

thx o&o

14:01
Judith Arnold

Great implementation!

14:01
Karl

Great pres - ty

14:01
Sandi Bates

thank you

14:01
Khanh

very useful.. thank you so much

14:01
guest 2

great infroamtion!

14:01
Beth

thanks--can't evaluate the session though because the button isn't working!

14:01
guest 25

Very informative. Thanks

14:01
Marilyn Stern

Very informative.  Thank you

14:05
Michael Rose

Very Good
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