Educause

Welcome


Good morning, everyone. Welcome to today’s virtual event, Metrics Mania! Using Metrics Both Through Your Higher Education Information Security Program. My name is Joanna Grama and I am the director of the Educause cybersecurity and governance risk and compliance programs. I would like to start things off by providing you with some information about our event today. 
We would like to thank Cisco for their sponsorship of today’s event. Cisco Security Solutions help you adopt the cloud endpoint network with confidence and better manage security for the way the world works today. In addition, Christy [Pittullo] from Cisco will be providing a big talk this afternoon about internet wide metrics and the anatomy of a cyber-attack. 
Today’s event has four main parts; a short introduction to the importance of measurements, metrics, and benchmarking to provide us all with a common vocabulary to discuss measurement topics; an overview of how to create different types of information security metrics and best practices to help you create those metrics; a panel discussion that shares real world stories about information security program metrics; and an introduction to information security maturity capability assessments and how to use these assessments to improve the maturity of your information security program. And with that brief overview, I would like to turn it over to my colleague Sean Kennedy who is educause’s online event production manager to introduce you to our learning environment today. Sean?

[Silence].

It sounds like we might be having a little bit of a problem with Sean’s audio. If you’ll bear with us for just a moment, we will get that straightened out. So our online learning environment, in the main window today you will see presentation slides, the chat space is on the left for everyone to post comments, questions and resources, just about anything you would like to say during the program. And then throughout the day our presenters may be posting polls, whenever you see a poll appear, feel free to weigh in and participate. And finally you’ll see an audio issues slide, just click there if you experience any audio issues and we’ll do our best to assist you.
As always we do like to twitter and there’s a twitter hashtag for this event it’s #SecMetrics and we will be monitoring the twitter feed throughout the event. 
And now, just a couple of notes in case we should experience any technical difficulties, for all sessions you should be able to receive the session audio over your computer speakers, most difficulties with adobe connect can be resolved by logging out and then logging back in. And if that doesn’t work, or if you run into any other technical problems, please send a private chat to technical help, to send a message you click in the upper right hand corner of the chat box and select start chat with technical help. And just in case we have a major technology meltdown and if you joined us last year you know that those things can happen, we will be posting updates and advisories here in the adobe connect room and we’ll send you an e-mail containing detailed instructions on how to recover.

And as always we have a terrific group of people here at educause who help us prepare for today’s event and I would really like to acknowledge their contributions quickly. Our virtual learning production team, which is Veronica Diaz, Sean Kennedy, Adam La Faci, and Jody Tracy; Kate McTurk and our Membership team; Sarah Teymouri and our Marketing Team; Carolyn Colman who is our Corporate Liaison; and our Programming team, Valerie Vogel and Leah Lang. 
And now if you give us just a few minutes we are going to reset the stage for our first presenter, we will go silent for about 30 seconds while we do so. 
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