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First Five Questions:  
1. On a scale from 5 (fully accessible) to 1 (just getting started), how accessible is the information technology (IT) used at your institution? 
2. How accessible are your institution's websites?
3. How accessible are your institution's electronic documents? 
4. How accessible are your institution's videos?
5. How accessible are the IT products procured by your institution from vendors?   
Second Five Questions: 
6. Based on your responses to the first five questions, what steps have you taken to correct the known problems? 
7. Do you have a web and/or IT accessibility policy and/or standards or guidelines?
8. If you answered Yes to Question 7, do you have a method in place for monitoring compliance? 
9. What steps has your institution taken to educate faculty and staff about IT accessibility issues?
10. If an individual encounters IT-related access barriers at your institution, how do they go about reporting this barrier? What is the procedure by which their request is handled? 


