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Agenda Topics

Introductions

Statistics Software

Applications

Content Management Systems
Microsoft

Linux, Open Source Software

Security

Outsourcing

Resellers

Policy and Best Practices

Introductions

Constituent Group members were present from US, UK, Canada, and The Netherlands

Vendor representatives included Microsoft, Adobe and SAS

Statistics Software

SAS – one SAS Representative present 
Constituent Group Comments:

· Lack of concurrent licensing makes deployment in computer lab environments problematic

· Licenses based on number of processors difficult to manage

· What is policy of multiple processor and virtual machines?
· Cumbersome to go to server-based model

· Because the home use addendum stipulates that the school is responsible for compliance, and that is not possible for students, the addendum cannot be signed and the school is not allowing home installation by students

· Using the same authorization key for campus and home use presents a problem of responsibility

· When will electronic download be available?

· Suggestion to “dump” the distinction between Teaching & Research licensing and Administrative licensing

· Installing JMP leaves 500Mb of files which need to be deleted manually – wish the installation deleted the files automatically

Response from SAS Representative

· Answers to questions vary depending on situation, please contact your rep for specifics
· SAS has heard that lack of concurrency is an issue

· Please notify SAS of problems/complaints so that they have specifics requests to present to decision-makers
SPSS-no representative present
Constituent Group Comments:

· Vendor representative not present – not a surprise

· Node-locked licenses must now be individually authenticated

· SPSS provided a code to run a post imaging authentication as administrator
· License server currently doesn’t have a lock-out feature

· All users needed to update to version 16 because the license server could only handle one version
·  response from group - this is a FLEXlm issue. To license multiple versions, use a second FLEXlm server

· In UK, SPSS is restricting use to research purposes only, no commercial usage, and it is difficult to know in advance when research will have a commercial usage

· Has anyone received SPSS for Macintosh?

· response from group:  No, per SPSS, it is supposed to be “in the mail”

Applications
Adobe: several Adobe representatives present
Constituent Group Comments:

· Concern expressed for discrepancy with Adobe’s records of Macromedia maintenance. Problem foreseen with CLP renewal
· Records from Adobe License Manager can be exported as well as displayed onscreen
· Kudos to Adobe for allowing faculty and staff to participate in the personal purchase program

· Thanks to Adobe for reinstating Acrobat concurrency

· There are too many layers involved in getting license keys into the end user’s hands

· It would be helpful if Adobe website had more role-based access available

Response from Adobe Rep
· Believes that Adobe/Macromedia transaction records are pretty good

· Volume license site is being rebuilt to enable better management
Course Management Systems

Blackboard, D2L (Desire2Learn), Sakai were listed on the whiteboard by Marg
Constituent Group Comments:

· Moodle has been selected by UCLA

· WebCT has lots of problems

· Is anyone using a student integrity tool such as TurnItIn or SafeAssign?

· Should be used in an instructional, constructive, proactive mode rather than enforcement/punitive mode

· Student sued a school due to inaccuracy

Microsoft – numerous Microsoft representatives were present
Constituent Group Comments:

· Thanks for pushing Vista OEM back to June 30
· Informal poll indicated that majority of schools won’t be ready to move to Vista by June 
· Will Microsoft provide online Work At Home media to distribute?
Microsoft Response

· Can’t make announcement, but new refresh of licensing agreements will be announced December 3. 
· New Home Use license will be available as a software assurance benefit with no restriction on exclusive use by licensee or limitation for work purposes. It will cost $20 for media. It is still dependent upon employment

· Home Use License is incremental addition to Campus & School agreements. Work at Home licenses will continue to be available

· MSDN AA

· Is there a way to have an MSDN AA agreement cover everyone?
· How is a Department defined for purposes of MSDN AA agreement

Microsoft Response

· Talk to your sales rep about MSDN AA coverage. If there is vague language in EULA, please submit a question for clarification 
· New Designer MSDN AA in addition to Developer MSDN AA

· Ultimate Steal

· Announcement blindsided campus resellers
· A campus with legal requirement to provide lowest price may need to discontinue student sales

· Request that Microsoft contact campus resellers before placing local ads. Ultimate Steal ads caused confusion and time consuming explanations at schools with free Microsoft Office through campus agreements
Microsoft Response

· “we botched the launch” 
· the purpose is to be proactive about illegal student use

· can’t make an announcement, but working toward a promotion in January to discount to campus resellers to level the playing field but 

· Talk with account manager about how to work through your current inventory.
·  Have not seen huge dip in Select volume due to this promotion
· Will try to do better communication.

· Is there a Windows Vista version that can be used on a Macintosh through Student Select? 
Microsoft Response
· The Mac OS qualifies as an OS for upgrade under Select, but it is replacing the Mac OS, so they can’t both be used 
· CAL discussion
· Many are out-of-compliance without realizing it

· E-Cal (Enterprise CAL)   What were you thinking?
· There are only a few who even know what a CAL is, and most of them are in this room

· CALs are too complex

Microsoft Response
· E-Cal is a highly discounted value
· please email alany@microsoft.com with questions and comments about CALs
· Please give Entourage feature parity with Outlook

· Have media ready when new products are available

· Will there be an opportunity for students to work with servers online?

Microsoft Response:

· Test Drive will be available
Open Source Software
Linux? Red Hat? Written on whiteboard by Marg
No representatives, no questions or comments

Security/Encryption/Antivirus
Constituent Group Comments:

· Can’t buy McAfee, reseller can’t get it
· others did not have same experience, advised trying a different reseller

· Poll of antivirus products in use by group: Symantec, Sophos, Panda, Trend
· Will Microsoft open OneCare to education?
Microsoft Response

· looking into it, Forefront is currently available
· Forefront not available for Macintosh, not practical

Outsourcing

Constituent Group Comments:
· Is anyone using Google or Microsoft email?

· British Columbia legislation regarding privacy specifies that information must be stored on a campus computer

· Some Canadian schools are using outsourced email, would be happy to communicate regarding legal requirements

· Is it possible to use the services with a server based on-campus?

Microsoft Reponse:

· No commitment, but will take inquiry back 

Resellers

Constituent Group Comments:
· Anyone have good experience with a reseller?

· SHI

· good results from healthy competition between two resellers

Policies and Best Practices
Constituent Group Comments:
· With frequent requests & responses for information on topics such as software asset management and electronic distribution; it would be great if there was a repository of best practices
· Suggestion that vendors pro-rate contracts so that they don’t expire during the academic year
· Would moderated listserv be more effective?
· Marg volunteered to “anonymize” questions for anyone preferring not to post under their own name
· Does anyone have good copyright text?
· Tracy Mitrano at Cornell has good documentation  (http://www.copyright.cornell.edu/)
· this is the 3rd wave of copyright litigation: first video, then music, next content management systems
· Podcasting creates questions of fair use in classrooms
· iTunes: Apple won’t negotiate terms, it is not accessible
General Comments

· Product activation process is getting more complex

· License servers don’t always work well together

· Vendors spend lots of energy to secure software from illegal use, schools spend lots of effort to distribute software so users can get access through the security. Suggests that vendors work to a different model; look “outside the box.”

· Consensus that Macintosh presence on campuses has increased 10-20%
· Would it be chilling to web cast this forum?

· No

· Yes

· How about sponsoring a WebEx or online session?
· Does this meeting time work?  (pre-conference, 4:45-6:45)

· Earlier in the afternoon would help

· Earlier in the day would interfere with pre-conference workshops

· This session conflicts with the opening reception

· Maybe alternate from year –to –year

· Who is providing music?
· Rockus
· No campus agreement needed
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