Web Usability 101: Watch (and Discuss) A Live Test

John Fritz & Collier Jones, UMBC
Tuesday, October 23, 2007

1:00 p.m. - 4:30 p.m.

Room 304

Proposed Agenda

	Time
	Topic
	Who

	1:00
	Welcome & Introductions


	John

	1:05
	Show (Go Right into First Test)

· Pick a “user” volunteer & send out of room

· Interview “owner” volunteer about his/her site

· Bring “user” back & conduct test

· Re-interview “owner” (and group) about “user” results


	John

	1:35
	Repeat (Divide Audience Into Groups of 3)

· Interviewer

· Owner

· User


	All

	2:00
	Break


	

	2:10
	Team-based Learning Quiz on Exercises and/or Handout

· Individual Quiz

· Team Quiz with Scratch Off Cards

· Discussion: Why Usability Testing Does & Doesn’t Work


	John

	2:35
	Repeat (Divide Audience Into Groups of 3)

· Interviewer

· Owner

· User

	All

	3:00
	Break


	

	3:10
	Show Rapid Prototyping

· How (e.g., iterative myUMBC examples)

· Why (e.g., stakeholder consensus, requirements “proofing”)


	Collier

	3:45
	“Open Mouse” or Impromptu Reviews of Participants’ Sites


	All

	4:15
	Q & A | Resources


	

	4:30
	Wrap Up


	


