Sample Customer Questionnaire? 
1. Did you experience any difficulties during the implementation of the product? If yes, what were they?
2. On which platform are you running the product?

3. Which version of the product are you currently using?
4. With regards to the site templates, how many do you currently use?

5. Did you experience any problems with the design or implementation of the templates?

6. Do you use workflow to track changes to the site? If yes, how was your experience setting up the workflow process?
7. Have you found it necessary to roll back to a previous version of a document or to compare 2 versions of a document? If yes, how was the system to work with?
8. How much training did it require to bring the community of users up to a comfortable level to use the system? 
9. What is your experience with re-purposing content to other areas of the site? Did you encounter any problems?
10. Do you use dynamic programming languages? If yes, which ones?
11. If you use dynamic languages, did you encounter any problems with the product by using these languages?
12. What types of reports do you run with the system?

13. If you run reports, how would you rate the reporting functions?

14. What is the community of users’ opinion of the product?

15. What is your overall opinion of the product?

16. If you could choose all over again, would you make the same product choice? Why?
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