
Mapping Out Your Own Student Identity Life Cycle
Instructions


Row 1 – Discuss your institution’s student stages with your colleagues. List one in each cell across Row 1. Use as many cells as needed. Examples include prospective, admitted, enrolled, active, and alumni.

Row 2 – For each stage, list the major online services offered to those individuals. Examples include email calendar services, recruiting portal, and course management systems.

Row 3 – List the digital identity process for the individuals in that stage. Examples include: When do they receive their credentials? What information is gathered about them? How is it validated?

Row 4 – Note any issues or action items to work on later. Examples include: Who should be included in this discussion on campus? What security risks are associated with these services/group of individuals? 
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