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Purpose

	Purpose
	The Department Procurement Services wishes to invite proposals for the supply of:

· Computers

· Monitors


	Intent
	It is the intent of this tender to choose a supplier(s) for the acquisition of the included products for all members of the Education Computer Network (ECN) to purchase under the Public Purchasing Act over the period of January 31th, 2010 – January 30th, 2011.


	Changes to document
	In the event that significant modifications, clarifications, or additions to this Invitation to Tender become necessary, all vendors will be notified in writing.

It is the suppliers’ responsibility for obtaining clarification of any term, condition, or specification for which they are in doubt.  All inquiries should reference specific page numbers of this Invitation to Tender.


	Restrictive terminology
	Some terminology may be used in this Invitation to Tender that would imply or denote a particular vendor.  Such usage is not to be construed as restrictive in any way.  Comparable products should be substituted where appropriate unless a specific product is requested.


	What is a contract of supply?
	A Contract of Supply differs from a standing offer in that orders are sent directly to the supplier from the purchaser.

Goods shall be supplied only when a Contract of Supply has been issued. No specific minimum purchase quantities are guaranteed.


Responding to the Tender

	Submitting your bid
	All tenders must be submitted to:

University of New Brunswick

Fredericton Campus
Procurement Services Department
8 Bailey Drive, IUC Physics & Admin Building

Fredericton, NB E3B 6C1

All tenders must be submitted in one of the following manners:

· Electronic (Preferred)

· By mail, fax, or hand delivered, Attention: Wayne Brewer

Tenders must be submitted on or before January 15th, 2010 – 1:30 p.m. (Local time)

Confidentiality of supplier submissions will be respected.


	Questions
	All technical questions related to requirements and specifications from this Invitation to Tender should be addressed to:

Scott Chamberlain

Manager Procurement Services ITS

University of New Brunswick

Phone: 506-452-6018

Fax:     506-453-3590

Email: scottc@unb.ca


Continued on next page

Responding to the Tender, Continued

	Who can bid
	Whichever response option is chosen below will be firm for the duration of the contract.
1. Resellers may submit a direct response.
2. Distributors may submit a direct response.
3. Manufacturers may submit a direct response.

4. Manufacturers may submit a response naming authorized resellers.
Item 4. NOTE: there has been a recent change to the process for this price option. In the event the manufacturer chooses to name an authorized reseller(s), able to handle an account the size and scope of the University of New Brunswick, the named reseller(s) is NOT required to submit a duplicate response and the manufacturer’s submission will be considered the official response. UNB would prefer to limit the number of resellers to a maximum of 3 resellers per manufacturer.
Authorized resellers must be named at time of bid submission; only authorized resellers named at time of bid submission will be eligible for a contract. No additional authorized resellers may be added during the contract period.


	Tender format
	UNB is now accepting online, electronic bids via UNB’s SFS system, available at https://www.unb.ca/sfs.  To obtain access to the online bidding system please email scottc@unb.ca. 

It is requested that all tenders be prepared in a comprehensive manner as to content, but there is no necessity for expensive binders, colour displays, or other promotional material.  If you are submitting by paper, you are requested to submit one original of your proposal.


Continued on next page

Responding to the Tender, Continued

	What do I submit?
	Vendors are requested to return the following forms as appropriate (either electronic or paper) within one week prior of closing:

· Appendix A: Vendor or Reseller Identification Form

· Appendix B: Information sheets for each item bid – now in spreadsheet format

· Please include a PDF and Excel version of your bid.

· Please note you are not required to submit our tender document.

Failure to submit requested information may result in rejection of tender.


	Costs
	All costs in the preparation and presentation of this tender, in any way whatsoever, shall be wholly absorbed by the vendor.  All supporting documentation and manuals submitted with this tender shall become the property of Procurement Services, unless requested otherwise by the vendor at the time of submission. In those cases where return is requested, documents shall be returned within 90 days from the submission date.


	Responses to questions
	Please note that all communications concerning procedures or technical specifications are not considered valid rulings unless submitted in writing and responded to in writing.  Emails to and from scottc@unb.ca and wbrewer@unb.ca will be considered valid forms of writing.
Submission of such must be made no later than one week prior to tender closing. Verbal responses to any inquiry are not binding on either party.


	Duty to Review
	Vendors are encouraged to read the complete Invitation to Tender document.  


Bid Conditions

	What do the prices include?
	All prices listed on the computer system bid sheets must include installation if ordered at time of purchase.  All remaining hardware and software offered on this tender should be bid on a “not installed” basis.  Vendors must, however, provide for installation of their equipment on a “time and material” basis.


	Authorized dealers
	Vendors and/or listed resellers must be authorized dealers for the duration of the contract.


	Bidder financial statements
	At the sole discretion of the University of New Brunswick, the Manufacturer and Vendor may be required to provide a corporate overview outlining their company’s history and a copy of their most recent audited financial statement or their financial statement certified by their Chief Financial Officer.


	Manufacturer brands
	Enterprise tier brands will contain all components and/or features installed by the original manufacturer, if available, or approved by the original manufacturer if unavailable. Monitors, cables, etc. will be the same brand and model used or approved by the original manufacturer.


	Withdrawal of bids
	Withdrawal of any bid may result in the complete withdrawal of ALL bids in that category and division unless the product being withdrawn is unavailable from the manufacturer. Proof of the aforementioned must be supplied, in writing, from the manufacturer.


Continued on next page

Bid Conditions, Continued

	References
	The Manufacturer, Vendor and authorized service provider shall, upon request, provide the Purchaser with a minimum of three (3) references (including company/ contact name and telephone number) who can verify the satisfactory provision and servicing of the same or similar equipment.  These references shall be from recent clients that have received and installed a substantive quantity of similar equipment.  In assessing the satisfactory provision and servicing of equipment, factors such as meeting delivery deadlines, percentage of  ‘dead on arrivals’, meeting service response times, percentage of unresolved service calls and availability of replacement parts will be considered.


	Exceeding requirements
	It is acceptable to quote on configurations that exceed minimum requirements but no special consideration will be given to those quotes at bid time.


Tender Evaluation

	Bid Information
	Vendors are to show what they are bidding by completing the required tender documents.
Please use the following notations when pricing the computer configurations:

	
	

	
	Notation
	Meaning

	
	Incl or Included
	Included in base configuration, no extra charge

	
	N/A
	Not available

	
	N/C
	No Charge to order this option


	Hardware evaluation
	Test Units:  IT Procurement Services reserves the right to request units as specified in vendor proposals for the purpose of verifying specifications of proposed equipment. Such units will be provided without cost to IT Procurement Services on request.  They will be returned when all tests are completed.  A 10 (ten) day prior notice will usually be given.

Specifications:  Any system supplied for testing must meet all minimum specifications for the class.  Any system, or system component, brought in for testing that fails to meet the required criteria will result in disqualification.

Substituting Components:  Component substitutions, in order to meet minimum specifications, will be allowed up to and including the verification-testing phase. If, at the end of the verification testing, a component does not meet the minimum specifications, then that system will be disqualified, and will receive no further consideration.


	Documentation
	The onus is on the vendor to provide enough information to prove the machine meets the specifications listed throughout this document. Such documentation should be submitted with your bid or available within two days upon request.  Emailing PDF’s with Electronic Information Sheets is encouraged.  Please email PDF’s and/or URLS as soon after submitting your bid as possible.  Failure to submit requested information within one week of tender closing may result in rejection of tender.  UNB reserves the right not to evaluate submissions if the required documentation is not submitted within the timeline specified.


Continued on next page

Tender Evaluation, Continued

	Clarification
	The right is reserved to clarify any bid after closing by seeking further information from that Bidder without becoming obligated to clarify or seek further information from any or all other Bidders.

However, Bidders are cautioned that any clarifications sought will not be an opportunity either to correct errors or to change their bids in any substantive manner.


	Award committee
	All tenders will be evaluated by a committee formed for that purpose.


	Basis of award
	The right is reserved to make an award based directly on the tenders submitted.  Awards will be made on the basis of:

· Greatest overall benefit to the University of New Brunswick, not necessarily solely on the basis of lower price

· The Bidder’s compliance to terms and conditions set out in this Invitation to Tender

· The Bidder’s ability to meet the requirements as set out in this Invitation to Tender.


	Awarding options
	Options listed in the technical requirements section not priced realistically (current industry value) will be omitted from the awards.  Additional options may be allowed after the awards at the discretion of IT Procurement Services.
If bids contain little or no option pricing, UNB retains the right to award to the next lowest configuration.


	Rejection of tenders
	IT Procurement Services reserves the right to accept or reject any or all tenders.  Vendors may be eliminated from consideration for failure to fully comply with the specifications listed in this Invitation to Tender. 


Contract Conditions

	SPOC
	A Single Point of Contact (and alternate) must be identified on the Vendor, Reseller, or Distributor Identification sheet.  The contact information must include name, phone number and email address.  These contacts will be required to provide answers to all questions regarding sales and warranty issues for all purchased items from this Contract of Supply.


	Contract of supply
	Suppliers (and manufacturers) who are awarded a Contract of Supply must only market the items for which they have a contract.  Failure to observe this could result in cancellation of the contract and removal from the vendors list.

Suppliers who submit prices but do not receive a Contract of Supply must not market any of the items awarded on this proposal to University departments throughout the contract period.  Failure to comply with this could result in removal from the vendors list.

Goods shall be released by suppliers against the Contract Of Supply only upon receipt of an official release.


	Purchase contract
	It should be noted that this Contract of Supply is being established for the purchase of equipment.  Any arrangements for leasing and/or rentals MUST be requisitioned through Procurement Services.  The University of New Brunswick reserves the right to:

· Refuse the request

· Write an individual Purchase Order or

· Tender separately for any such requirements.


Continued on next page

Contract Conditions, Continued

	Volume purchases
	UNB reserves the right to tender separately for items already under a Contract of Supply if quantities for a single order are exceptionally high, and it could reasonably be expected that a significant cost saving would be incurred. (Ex. several hundred computers of one type).


	Prices
	All equipment prices must include delivery to customer’s location, as specified on the order, anywhere in New Brunswick. (FOB Destination).  Dropping shipment at loading dock is not acceptable, unless prior permission was received from the client department.


	HST
	The University of New Brunswick does pay H.S.T.  Purchases through research accounts are eligible for partial or full tax exemption.


	Order status
	The vendor should provide an expected delivery date when they receive an order.


	Late delivery
	The maximum allowable time for product delivery of standardized configurations is four (4) weeks.

In the event of late delivery the customer (at the sole discretion of each department) may discount the order item price by up to 5%. Unless other arrangements are made with the purchaser, penalties apply to any order item that takes longer than specified above.

If there are delays in shipping, the vendor should advise the department and keep them up to date with expected shipping date.  Failure to keep customer informed may result in cancellation of order.

If order is not delivered within six (6) weeks, the customer retains the right to cancel the entire order without incurring charges or restocking fees.



Continued on next page

Contract Conditions, Continued

	Expectations
	The Equipment shall be supplied in the Manufacturer’s original packaging and a packing slip shall accompany each shipment.  Packaging and shipping shall be in accordance with the industry standard for all items in order to ensure the Equipment’s safe arrival at its destination.

All equipment is expected to function properly after normal customer set-up. Customers experiencing faulty or delayed shipments may return equipment or cancel orders at no expense.  All charges incurred with the replacement of damaged and/or malfunctioning Equipment shall be borne by the Vendor.


	Advertising specials
	Vendors/Manufacturers awarded contracts are not permitted to convey special offers (call, visit, email, fax, mail) to the University of New Brunswick (departments) during the contract period without prior written approval from IT Procurement Services.


	Contract cancellation
	In the instance of contract cancellation due to supplier failure, poor service, loss of dealership or any reason whatsoever, the University reserves the right to re-tender, re-award, delete the items cancelled from the contract, or cancel all contracts of supply awarded as part of this tender.


	Added value / product support
	The successful manufacturers, distributors, and resellers are invited to provide value added support on the products they are awarded.  This could include items such as product introduction sessions, tutoring, tips, web seminars, vendor sponsored conferences, etc., which would enhance the productivity of end users and the UNB technical community.  Asset Management, Hardware or Software seminars or symposiums for the contract manager may also be offered.


Continued on next page

Contract Conditions, Continued

	Substitutions
	During the length of the Contract of Supply the supplier must supply only the version and models configured as awarded.  Any changes required must be submitted in writing for approval by Procurement Services before they are shipped.  The University of New Brunswick reserves the right to accept or reject any of these changes.  In the case of Manufacturer’s who named authorized resellers, any changes must come from the Manufacturer.  

To enable timely evaluation of substitutions, vendor must:

· Identify item by using UNB assigned item code – see Purchase Order
· State reason for substitution

· Include specifications and PDF of new item with request

· Price the new item at less than or equal to existing item

· Ensure item matches all requirements set out in original tender for that category

· Send (email, mail, fax) request to Procurement Services (itsorder@unb.ca)
The vendor may only deliver new/substituted items to departments after they have received a purchase order alteration from Financial Services.
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Contract Conditions, Continued

	One time special deal
	The University of New Brunswick will consider applications for "limited time" special price reductions on the equipment listed on the Computer Buyers Guide as follows:

· Only one request per contract period, per manufacturer, will be considered
· The request must be based on a Manufacturer's national promotion. The request must be submitted by the Manufacturer and pricing must apply to all resellers with a current contract
· The start/end dates must be clearly identified and only Purchase Orders placed within that time frame will be eligible for the special pricing
· The configuration, brand, model number, etc. must be identical to the item listed in the contract
· The request should be submitted to the IT Procurement Services, attn: Mary-Lou Mowat, at least 2 weeks prior to the requested implementation date. UNB cannot guarantee timely processing of late requests
· If the request is approved, IT Procurement Services will post the information on our website to notify client departments. Vendors will be notified of acceptance by means of a Purchase Order amendment.
·  The onus is on the vendor and client to ensure proper pricing has been applied to orders placed within the noted timeframe.


Warranties

	Normal warranty
	Warranty coverage is applicable where such faults are a result of effects not usually experienced or expected through proper use.  Warranty service shall be provided at the Vendor’s expense and include all parts, labour, freight and insurance to and from the Purchaser’s site (Bathurst, Fredericton, Moncton, and Saint John).

Province Wide on-site Warranty service shall include at a minimum:

· The provision of all replacement parts and labour to repair the Equipment; and

· Transportation, travel, living and any other related charges incurred by the Vendor to provide the Warranty service.


	Coverage
	Vendors should note that the:

· Warranty location may vary from the original order/delivery location

· Normal warranty coverage of all items awarded under this tender shall consist of:

If the item is …

Then…

A computer (or any part ordered within a computer):
Three-year (unless upgraded to four years at time of purchase) ON-SITE customer location, parts and labour, repair or replacement of faulty equipment at no charge.
Other equipment, including peripherals:

All other equipment awarded under this tender (including peripherals such as batteries, docking stations, port replicators) shall follow the standard manufacturer’s warranty that comes with that equipment.




Continued on next page

Warranties, Continued

	Fredericton Area Service
	All service work performed within the Fredericton city limits is to be performed by UNB certified technicians, unless otherwise specified by UNB’s technicians at the time of the service request.

UNB technicians must have the option to become certified to perform both warranty and non-warranty work on awarded equipment.  Cost associated with becoming certified will be part of the evaluation criteria on the manufacturers to be awarded.

If there is a delay in shipping replacement parts, which results in a delay of more than three (3) days to repair the unit, you are required to keep UNB’s technicians informed of the expected delivery date of the part.  If the part is expected to take longer than ten (10) days to ship, the customer has the right to request a substitute unit to use in the interim.


	All Other Location Service
	Some of our other UNB locations have certified technicians on site and may, at their discretion, perform the repairs themselves.  Otherwise the requests will be forwarded to the vendors.

If a system experiences a hardware failure and if a service request is forwarded to the vendor before 5:00 p.m., Monday through Friday, excluding public holidays, then a technician, if necessary, should arrive at the customer’s location by 5:00 p.m. before the end of the next business day.

If a system or device experiences a hardware failure, the vendor is expected to service the system without instructing the customer to open the unit, exchange parts or perform any other action that would potentially cause further damage or violate the warranty.  UNB technicians are not required to troubleshoot equipment failure.

It is not unreasonable for vendors to ask authorized individuals within client Departments diagnostic questions to assist troubleshooting on warranty calls. This may include running diagnostic tools, indicating part and/or serial numbers etc.

If there is a delay in shipping replacement parts, which results in a delay of more than three (3) days to repair the unit, you are required to keep the customer informed of the expected delivery date of the part.  If the part is expected to take longer than ten (10) days to ship, the customer has the right to request a substitute unit to use in the interim.


Continued on next page

Warranties, Continued

	Offsite repairs
	All warranty repair work performed by non-UNB technicians is to be completed at the customer’s location.  Units may only be taken offsite for repair with prior permission from the department and at the discretion of the department.


	Replacement of faulty equipment
	If the original defect is not corrected during the Warranty Period and repeated efforts to repair the original defect fail or the original defect occurs multiple times on the same piece of Equipment, the Vendor shall replace the Equipment at no additional cost.


	Warranty period extension
	If any defect in the Equipment is not rectified by the Vendor before the end of the Warranty Period, the Warranty Period shall be extended until the defect has been corrected and the Equipment functions in accordance with the Manufacturer’s published specifications for a mutually agreeable period of time.


General Requirements and Specifications

	Intent
	It is the intent of the University of New Brunswick to offer a limited choice of desktop and notebook computers to its Faculty and Staff.  All members of the Education Computer Network (ECN) will be able to purchase equipment through the results of this public tender.


	Operating system requirements
	All desktop computers must be able to run Windows 7 Pro, with the exception of the Netbook.


	Processors
	To ensure compatibility of system components, all CPU’s outlined in this tender must be:

· Intel only

· Certified for the clock speed at which they are being run.


	Hard drive
	Desktop computers must use SATA2.
· A megabyte is defined as 1,048,576 or 1024x1024 bytes

· All hard drive capacities must be reported as formatted capacity

· Desktop drives must run a minimum of 7200 RPM

All optional hard disk drives must:

· Use the same interface as the hard disk bid in the basic configuration

· Be as fast and large as the hard disk bid in the basic configuration

· Report capacities via hardware capabilities only. (Before software compression).


	Graphics
	All computers must have a graphics processor that is DirectX 10 capable.


Continued on next page

General Requirements and Specifications, Continued

	Memory
	All memory components must be supplied by the manufacturer, if available, or approved by the manufacturer if not available.
All computers must be configured for optimum expansion.  For example, if 1 GB of RAM is requested, 1x1 GB (DIMM) should be used rather than 2x512 MB (DIMM), where technically possible.


	Power supply
	All power supplies must provide sufficient power to run the machine when fully configured


	Gartner Enterprise
	UNB is requesting bids on configurations in the Gartner Enterprise tier.  This is intended to provide the University of New Brunswick with an opportunity to purchase a specific level of computer based on brand and company related quality assurance factors.

Requesting bids from each manufacturer in the Enterprise tier is also intended to provide the University of New Brunswick a chance to standardize on a specific level of computer from contract to contract.


Continued on next page

General Requirements and Specifications, Continued

	Additional specifications for Gartner-based systems
	All Gartner-Enterprise computers must be Energy Star and Windows Vista capable certified, with power management features enabled.

The manufacturer should be capable of supplying both English and French system documentation.  French system documentation must be supplied in place of English, upon request, and at no additional charge.  Vendors are also asked to specify on the bid sheet if they are able to offer a complete French configuration including keyboard and O/S.

All components (including options and memory) must be supplied by the manufacturer, if available, or approved by the manufacturer if not available.


	Mouse
	For Enterprise divisions, the standard desktop (or optional notebook) mouse must be:

· Optical

· Wheel/Scroll

· Manufacturer supplied, Microsoft or Logitech

· Minimum of two buttons


	DVD’s
	DVD±RW:  Optional recordable/Rewriteable DVD drives must be compatible with existing DVD-ROM drivers and DVD-Video players, both on a physical as well as logical level.  The Recordable/Rewriteable DVD must be interchangeable between recorders.  DVD±RW must be dual layer.


Continued on next page

General Requirements and Specifications, Continued

	Information sheets
	The information sheets in Appendix B are now in spreadsheet format.  Please fill in as much detail as possible.  Please don’t change the information contained in the “requirements” column.


	
	Code
	Type
	Division
	Category

	
	DEL
	Desktop
	Enterprise
	Lab

	
	DES
	Desktop
	Enterprise
	Standard

	
	DEH
	Desktop
	Enterprise
	High performance

	
	
	
	
	

	
	NCE
	Notebook
	Consumer
	Netbook

	
	NEP
	Notebook
	Enterprise
	Portable

	
	NES
	Notebook
	Enterprise
	Standard

	
	NED
	Notebook
	Enterprise
	Desktop Replacement

	
	NEH
	Notebook
	Enterprise
	High Performance

	
	NET
	Notebook
	Enterprise
	Tablet


	Resource media
	Resource and Driver CD (or DVD) must be shipped (no charge) with each desktop or notebook.
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General Requirements and Specifications, Continued

	Monitors
	All flat panel (LCD) monitors with computers or as a standalone unit must meet the following specifications:
1) Employ thin film transition (TFT) active matrix technology

2) Support analog & DVI connectivity

3) Standard three year manufacturer warranty

4) Capable of displaying colour
5) Must have an Anti-Reflective coating (not glossy)
6) CSA and DOC approval or equivalent

7) Be TCO 03 certified

8) Be certified for Windows Vista and Windows 7

9) ISO 13406-2 Class II Pixel Defects Standard.

10) Energy Star compliant, and conform to the VESA DPMS standard

11) Plug and Play capable

12) Have full frontal or on-screen controls
13) Have a height adjustable stand
14) Have a built in security lock slot
15) Have a traditional contrast ratio of 500:1 or better

16) Have at least a 12ms response time (gray to gray)
17) ≥ 17” monitors must be capable of displaying 1280x1024
If optional video cards do not have analog connectivity, a digital connection cord must be included with the video card at no additional cost.


	Colour matching
	Monitors included in configurations and/or as options should “match” the desktop or notebook “box”.  Please deliver black monitors with black systems and white monitors with white systems.
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General Requirements and Specifications, Continued

	Monitor list
	For reference, the following monitors will be requested in the tender document:

	
	

	
	M17F-U
	17” Flat Panel Black with built in USB ports

	
	M19F-W
	19” Wide Flat Panel Black

	
	M19F-U
	19” Flat Panel Black with built in USB ports 

	
	M20F-W
	20” Wide Flat Panel Black 

	
	M20F-B
	20” Flat Panel Black

	
	M22F-W
	22” Wide Flat Panel Black 

	
	M24F-W
	24” Wide Flat Panel Black 

	
	M30F-W
	30” Wide Flat Panel Black


Specific Desktop Requirements

	Divisions
	The worldwide vendors currently allowed within desktop Enterprise leader division are listed below.  This list is based upon The Gartner Group’s current approved list of Enterprise vendors. Only computers of these makes, and bearing these brand names will be accepted: 

	
	

	
	Enterprise

	
	Dell

HP

Lenovo


	Categories
	The University of New Brunswick is requesting a selection of desktop computers with various levels of power and performance.  Please refer to the detailed requirements to evaluate differences between the various systems.

Desktop configurations are requested for the following categories of expandability:

	
	

	
	Category
	Description

	
	Lab
	· Low maintenance

	
	Standard
	· Some expandability

· Varied form factors

	
	High Performance
	· Faster processor, graphics intensive


Continued on next page

Specific Desktop Requirements, Continued

	Alternate video
	Optional alternate video subsystems must use PCI Express technology (either on board or via a dedicated card) and must use dedicated video memory.  Enhanced video card option, must include analog adaptor.


	Box sizes
	Standard and Tower desktop boxes must meet standard ATX specifications (size).  See http://en.wikipedia.org/wiki/Atx
When clients choose small desktop box, please advise customers if advanced video cards, additional hard drive, or additional optical drives cannot be included.


	Speakers
	Configurations are no longer required to ship with speakers.  If the speaker option is purchased, speakers must be:

· A/C powered

· Non-battery powered

· Non USB powered 

· Shielded, so they do not pick up radio signals.


	System stand
	System stands must be shipped with small or standard desktop configurations, if available.


	Legacy ports
	Serial and parallel ports are not required in the desktop configurations.  They can be included if they are part of the standard desktop model that you bid.  Please indicate on the information sheet if they are included in the configuration.
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Specific Desktop Requirements, Continued

	Desktop Minimum Requirements Summary

	
	Base Systems

	Component
	Description
	Lab
	Standard
	High Performance

	Processor
	Intel E8500
	X
	X
	

	
	Intel Q8400
	
	
	X

	Chipset
	Q43 (vPRO)
	X
	X
	

	
	Q45 (vPRO)
	
	
	X

	Desktop Size
	USFF
	X
	
	

	
	Small
	
	X
	

	
	Tower
	
	
	X

	Minimum Memory
	4 GB DDRAM
	X
	X
	X

	Maximum Memory
	≥ 4 GB DDR3 or 8 GB DDR2
	X
	X
	

	
	≥ 8 GB
	
	
	X

	Network Interface Card
	10/100/1000 WOL & PXE
	X
	X
	X

	Monitor
	19” Wide Flat Panel
	X
	X
	X

	Video System
	Integrated or PCI Express
	X
	X
	

	
	PCI Express – Dual DVI
	
	
	X

	Video Memory
	Standard, 256 MB shared
	X
	X
	

	
	512 MB dedicated dual output
	
	
	X

	Hard Drive
	250 GB 7200 SATA2
	X
	X
	X

	Standard Optical Drive
	DVD±RW
	X
	X
	X

	Audio System
	Integrated
	X
	
	

	
	Integrated or PCI based
	
	X
	X

	Mouse
	Laser Optical Wheel
	X
	X
	X

	USB 2.0 Ports
	6
	X
	X
	X

	Keyboard
	Standard USB
	X
	X
	X

	System Stand
	Ship with unit if available
	X
	X
	X

	Operating System
	Windows 7 Pro (64 bit)
	X
	X
	X

	Warranty
	Four years Parts and Labour
	X
	X
	X


	Desktop Options

	L=Lab     S=Standard     H=High Performance

	Code
	Component
	Description
	Included

	A1
	Desktop Size
	Ultra Small
	L

	A2
	
	Small
	S

	A3
	
	Standard
	

	A4
	
	Tower
	H

	B2
	Total Installed Memory
	4 GB
	L/S/H

	B3
	
	8 GB (64 Bit OS Required)
	

	C1
	Monitor
	17” Flat Panel Black with USB ports
	

	C2
	
	19” Wide Flat Panel Black
	L/S/H

	C3
	
	19” Flat Panel Black with USB ports 
	

	C4
	
	20” Wide Flat Panel Black 
	

	C5
	
	20” Flat Panel Black
	

	C6
	
	22” Wide Flat Panel Black 
	

	C7
	
	24” Wide Flat Panel Black 
	

	C8
	
	30” Wide Flat Panel Black
	

	C9
	
	No Monitor
	

	D1
	Additional Monitor
	17” Flat Panel Black with USB ports
	

	D2
	
	19” Wide Flat Panel Black
	

	D3
	
	19” Flat Panel Black with USB ports 
	

	D4
	
	20” Wide Flat Panel Black 
	

	D5
	
	20” Flat Panel Black
	

	D6
	
	22” Wide Flat Panel Black 
	

	D7
	
	24” Wide Flat Panel Black 
	

	D8
	
	30” Wide Flat Panel Black
	

	D9
	
	No Additional Monitor
	L/S/H

	E4
	Hard Drive Size
	250 GB 7200 SATA2
	L/S/H

	E5
	
	500 GB 7200 SATA2
	

	F1
	Additional Hard Drive
	250 GB 7200 SATA2
	

	F2
	
	500 GB 7200 SATA2
	

	F3
	
	No Additional Hard Drive
	L/S/H

	G1
	Standard Optical Drive
	DVD±RW
	L/S/H

	H1
	Additional Optical Drive
	DVD±RW
	

	I1
	Mouse
	Laser Optical Wheel
	L/S/H
	
	

	I2
	
	Wireless
	

	I4
	
	None
	

	J1
	Video System
	Integrated or PCIE
	L/S

	J2
	
	PCIE DVI Dual
	H

	J3
	Video Memory
	256 MB DDR, 3D Accelerated, dual
	L/S

	J4
	
	512 MB DDR, 3D Accelerated, dual
	H

	K1
	External Speakers
	Yes
	

	K2
	
	None
	L/S/H

	L1
	Keyboard
	Standard
	L/S/H

	L2
	
	French
	

	L3
	
	Multimedia
	

	L4
	
	Wireless
	

	L5
	
	None
	

	X1
	Operating System
	Windows 7 Pro 32bit
	

	X2
	
	Windows 7 Pro 64bit
	L/S/H

	X3
	
	Windows Vista Home Basic SP1 OR Windows 7 Home Basic 
	

	Y3
	Warranty
	Four years Parts and Labour
	L/S/H


Specific Notebook Requirements

	Divisions
	The worldwide vendors currently allowed within notebook Enterprise leader division are listed below.  This list is based upon The Gartner Group’s current approved list of Enterprise vendors. Only computers of these makes, and bearing these brand names will be accepted:

	
	

	
	Enterprise

	
	HP

Dell

Lenovo


	Categories
	A configuration for each of the following notebook categories is requested:



	
	Category
	Description

	
	Netbook
	This configuration is intended for the user whose primary concern is price, weight, size, and is often used as a secondary machine.

	
	Portable
	This configuration is intended for the user whose primary concern is minimal size and weight.  Configurations will usually feature an optional “media slice” containing floppy and/or optical drives.

	
	Standard
	This configuration is intended for the user who requires a relatively lightweight unit but does not want to sacrifice screen size, keyboard comfort or a built-in optical drive.

	
	Desktop Replacement
	This configuration is intended for the user who would like to use a notebook for their primary computer or who need the latest technology with a full set of features.

	
	High Performance
	This configuration is intended for the user who would like to use a notebook for their primary computer or who require high performance and portability often required in research environments.

	
	Tablet
	This configuration is intended for the user who would like to have a pen-based convertible notebook/tablet combination.


	Video subsystem
	All video subsystems must:

· Have an external port that allows the user to connect an external monitor (VGA out)

· Be able to simultaneously display on the notebook screen and an external monitor at the system’s requested resolution.


Continued on next page

Specific Notebook Requirements, Continued

	Simultaneous use of drives
	There is no requirement for a user to use a floppy drive and the CD-ROM/CD-RW/DVD-ROM simultaneously.



	
	Category
	Requirements

	
	Netbook
	All floppy and optical drive can be held in external closures

	
	Portable  & Tablet
	Floppy and optical drives can be contained in the optional “media slice”.  A 1-spindle design containing only a hard drive is acceptable.

	
	Standard,  Desktop Replacement,  & High Performance
	Either a floppy or optical drive should be internally accessible (2-spindle design).  Notebooks must have a floppy drive option available, but it is not required to be in the base configuration nor must it be internal (i.e. mandatory accessory/option).


	Connectivity
	All notebooks, except the Netbook, must include a 56K v.90 (or v.92) capable modem either integrated into the system or available as a PCMCIA or mini-PCI card.


	Docking options
	All notebooks, except the Netbook, must have at least one docking option accessory.  The docking option is considered an optional purchase item, and therefore the price of the docking option is not to be included in the base price of the unit.  Please include a description of the model(s) bid on the information sheet.  Please indicate on the information sheet if the docking option includes a power adaptor.

Docking options can include the following types of features:  One or two drives: (CD,  CD-RW/DVD, DVD, DVD±RW), Speaker, Monitor, Mouse, Keyboard, AC Power connections, NIC pass through for connecting to a network, additional multi-bay devices.  At least one docking option for Mainstream and Desktop Replacement notebooks should have dual video output.

A power adaptor must be included with all docking options.


	External optical drive
	If docking option is not ordered, any additional external optical drives ordered need to function in addition to standard optical drive (include hard cover).


	Locking
	All notebooks must be ready to accept a locking mechanism. (built-in security slot)


Continued on next page

Specific Notebook Requirements, Continued

	Battery
	All notebooks must:

· Use Lithium Ion technology or equivalent

· Be supplied with at least one battery

· Extended Life batteries are acceptable for either standard or optional battery.


	Form factor
	All notebooks and tablets must have a physical keyboard.


	Carrying cases
	Please refer to the following table for acceptable (preferred) carrying case formats:



	
	Category
	Acceptable Carrying Case Size & Format

	
	
	Standard
	Compact
(not sleeve)
	Backpack
	Cart Bag
	Leather

	
	Netbook
	Yes
	Yes
	Yes
	Yes
	Yes

	
	Portable
	Yes
	Yes
	Yes
	Yes
	Yes

	
	Standard
	Yes
	Yes
	Yes
	Yes
	Yes

	
	Desktop Replacement
	Yes
	No
	Yes
	Yes
	Yes

	
	Tablet
	Yes
	Yes
	Yes
	Yes
	Yes

	
	High Performance
	Yes
	No
	No
	Yes
	Yes


Continued on next page

Specific Notebook Requirements, Continued

	Notebook Minimum Requirements Summary

	
	Base Systems

	Component
	Description
	Netbook
	Portable
	Standard
	Desktop Replacement
	High Perf
	Tablet

	Processor
	Intel SU9400
	
	X
	
	
	
	X

	
	Intel T9400
	
	
	X
	X
	
	

	
	Core 2 Duo X9100
	
	
	
	
	X
	

	
	N270
	X
	
	
	
	
	

	Chipset
	GM 45
	
	
	X
	X
	
	

	
	GS 45
	
	X
	
	
	
	X

	
	4500
	
	
	
	
	X
	

	
	945GSE
	X
	
	
	
	
	

	Minimum Memory
	4 GB DDRAM
	
	X
	X
	X
	X
	X

	
	1 GB DDRAM
	X
	
	
	
	
	

	Maximum Memory
	1.5 GB
	X
	
	
	
	
	

	
	≥4 GB DDR3 or 8 GB DDR2
	
	X
	X
	X
	
	X

	
	≥8 GB 
	
	
	
	
	X
	

	Network
	Integrated 10/100/1000 WOL&PXE
	X
	X
	X
	X
	X
	X

	Connectivity
	Integrated 56 K modem
	
	X
	X
	X
	X
	X

	Size
	No restrictions
	X
	
	X
	X
	X
	X

	
	Approximately 1 inch thick
	
	X
	
	
	
	

	Weight
	No restrictions
	X
	
	X
	X
	X
	X

	
	Maximum 4 pounds
	
	X
	
	
	
	

	Screen size, res
	9”, 1024 x 768
	X
	
	
	
	
	

	
	12”, 1024 x 768
	
	X
	
	
	
	X

	
	14”, 1024 x 768
	
	
	X
	
	
	

	
	15.4”, 1280 x 800
	
	
	
	X
	
	

	
	17”, 1920 x 1200
	
	
	
	
	X
	

	Video Memory
	Standard
	X
	X
	
	
	
	X

	
	256 MB PCIe dedicated
	
	
	X
	X
	
	

	
	512 MB PCIe dedicated
	
	
	
	
	X
	

	Hard Drive
	160 GB, 5400 RPM
	X
	X
	
	
	
	X

	
	160 GB, 7200 RPM
	
	
	X
	X
	X
	

	
	
	
	
	
	
	
	

	Optical Drive
	DVD±RW
	
	
	X
	X
	X
	

	Wireless (Wi-Fi)
	802.11 b/g/n
	
	X
	X
	X
	X
	X

	
	802.11 a/b/g/n
	X
	
	
	
	
	

	Bluetooth
	
	
	
	
	
	X
	

	Audio System
	Integrated
	X
	X
	X
	X
	X
	X

	VGA Out Port
	1
	X
	X
	X
	X
	X
	X

	USB 2.0 Ports
	2
	X
	
	
	
	
	

	
	3
	
	X
	X
	X
	X
	X

	PCMCIA Type II
	1
	
	X
	X
	X
	
	X

	Battery
	Lithium Ion 6 Cell
	X
	X
	X
	
	
	X

	
	Lithium Ion 9 Cell
	
	
	
	X
	X
	

	Integrated Webcam
	
	X
	X
	X
	X
	X
	

	Cable Lock Slot
	Required
	X
	X
	X
	X
	X
	X

	Operating System
	Windows 7 Pro (64 bit)
	
	X
	X
	X
	X
	X

	
	Windows 7 Pro (32 bit)
	X
	
	
	
	
	

	Warranty
	Three years Parts & Labour
	
	X
	X
	X
	X
	X

	
	1 yr Parts & Labour (depot)
	X
	
	
	
	
	

	Carrying Case
	Carrying Bag
	X
	X
	X
	X
	X
	X

	
	
	
	
	
	
	
	


	Notebook Options

	N = Netbook,  P = Portable,  S = Standard,  H = High Performance,  T = Tablet, D = Desktop Replacement

	Code
	Component
	Description
	Included

	
	
	
	

	B1
	Total Installed Memory
	1 GB
	N

	B2
	
	4 GB
	P/S/T/D/H

	B3
	
	8 GB
	

	S1
	Integrated Webcam
	
	N/P/S/H/D

	C1
	Monitor
	17” Flat Panel Black with USB ports
	

	C2
	
	19” Wide Flat Panel Black
	

	C3
	
	19” Flat Panel Black with USB ports 
	

	C4
	
	20” Wide Flat Panel Black 
	

	C5
	
	20” Flat Panel Black
	

	C6
	
	22” Wide Flat Panel Black 
	

	C7
	
	24” Wide Flat Panel Black 
	

	C8
	
	30” Wide Flat Panel Black
	

	C9
	
	No Monitor
	N/P/S/H/T/D

	D1
	Additional Monitor
	17” Flat Panel Black with USB ports
	

	D2
	
	19” Wide Flat Panel Black
	

	D3
	
	19” Flat Panel Black with USB ports 
	

	D4
	
	20” Wide Flat Panel Black 
	

	D5
	
	20” Flat Panel Black
	

	D6
	
	22” Wide Flat Panel Black 
	

	D7
	
	24” Wide Flat Panel Black 
	

	D8
	
	30” Wide Flat Panel Black
	

	D9
	
	No Additional Monitor
	N/P/S/H/T/D

	E2
	Hard Drive
	160 GB 5400 RPM 
	P/N/T

	E3
	
	160 GB 7200 RPM
	S/H/D

	E4
	
	250 GB 7200 RPM
	

	E5
	
	500 GB 7200 RPM
	

	E1
	
	128GB SSD SATA 3.0Gb/s
	

	G1
	Standard or First Optical Drive
	DVD±RW
	S/H/D

	H1
	Additional External Optical Drive
	DVD±RW
	

	H2
	
	ESATA
	

	I1
	Additional External Mouse
	Laser Optical Wheel
	

	I2
	Additional External Mouse
	Wireless
	

	I3
	Additional External Mouse
	Bluetooth
	

	I4
	Additional External Mouse
	No Mouse
	

	L1
	Additional Standard Keyboard
	
	

	L2
	French Keyboard
	
	

	L3
	Multimedia Keyboard
	
	

	L4
	Wireless Keyboard
	
	

	L5
	Bluetooth Keyboard 
	
	

	M1
	Battery
	6 Cell
	N/P/S/T

	M2
	
	9 Cell
	D/H

	N1
	Additional Battery 
	Lithium Ion  6 Cell 
	

	N2
	
	Lithium Ion  9 Cell
	

	N3
	
	No Additional Battery
	N/P/S/H/T/D

	O1
	Additional Power Adaptor
	
	

	P1
	Carrying Case
	Carrying Bag
	N/P/S/H/T/D

	P2
	
	Backpack
	

	P3
	
	Traveling case with wheels
	

	P4
	
	Leather carrying bag
	

	P5
	
	No Carrying Case
	

	Q1
	Docking Options
	1
	

	Q2
	
	2
	

	Q3
	
	3
	

	Q4
	
	4
	

	R2
	Floppy
	USB External
	

	X2
	Operating System
	Windows 7 Pro (64 bit)
	P/S/H/T/D

	X1
	
	Windows 7 Pro (32 bit)
	N

	X3
	
	Windows Vista Home Basic SP1 OR Windows 7 Home Basic
	

	T1
	Wireless (WiFi) (802.11 b/g/n)
	
	P/S/H/T/D

	T2
	Wireless (WiFi) (802.11 a/b/g/n)
	
	N

	U1
	Bluetooth
	
	H

	Y1
	Warranty
	1 Year depot
	N

	Y2
	
	3 Year NBD
	P/S/H/T/D

	Y3
	
	4 Year NBD
	

	Y4
	
	5 Year NBD
	

	Z1
	Accidental Damage/Spill Warranty
	
	


	Appendix A – Vendor, Distributor, or Reseller Identification Form

	

	Vendor
	

	Vendor signature
	
	Date:

	

	Please complete
	Respondents are asked to provide their company or reseller information on this Vendor or Reseller Identification Form.  Duplicate form to list authorized resellers.

	

	Business Information
	

	Legal Corporate Name
	

	Mailing Street
	

	City
	

	Postal Code
	

	Phone
	

	Fax
	

	
	

	Principal Location of Business
	

	Street
	

	City
	

	Postal Code
	

	
	

	Contact Information 
	(For Sales and Warranty Issues)

	Primary Contact Name
	

	Email:
	
	Phone:

	Alternate Contact Name
	

	Email:
	
	Phone:

	Principal Nature of Business
	

	OEM, VAR, etc
	

	Years in Business
	

	Current Number of Employees
	

	Approximate Gross Revenues for Latest Fiscal Year
	


	Appendix B – See attached spreadsheet


	Appendix C – Manufacturer or Vendor Comments

	

	Vendor
	

	Vendor signature
	

	

	Comments
	Please write any comments you may have regarding this document:

	

	
	


For Manufacturers:

Please complete the List of Authorized Resellers, where applicable, as per “Who can bid”.
	List of Authorized Resellers (where applicable)

	

	Reseller Company Name
	Reseller Main Contact Name
	Reseller Address

	
	
	

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
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