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· List of Service Design Books 
· This is Service Design Thinking by Marc Sticdom and Jakob Schneider
· Service Design Network
· Service Design Tools
· Stefan Moritz
· Leveraging Service Blueprinting to Rethink Higher Education by Amy L. Ostrom, Mary Jo Bitner, and Kevin A. Burkhard
· Service Blueprinting Workshop, W. P. Carey School of Business, Tempe Campus, Arizona State University
· www.servicedesigntools.org
· http://Thisservicedesigndoing.com
· https://smaply.com/

