Scenario

	Allegations:

Inaccessibility of Web content and services (class assignments, live chat and discussion board, videos without captions, and an inaccessible registration system)

	Issues:
[bookmark: _GoBack]
Students were frustrated by lack of progress after 5 years, the impact of these accessibility barriers on their learning & resulting delays in graduation. 




Lessons Learned:

















Possible Outcomes:
Collaborating Toward Better IT Accessibility	

