National Federation of the Blind

Nonvisual Accessibility Web Certification Program (NFB NVA Certification)

The first Web application certification specifically for the blind. The uniquely qualified National Federation of the Blind tests sites and applications with current versions of talking screen access technology.

“Accessibility has been a priority since our inception, and we are committed to providing all students and teachers with the same innovative platform.  We’re honored to be working with the NFB, and are grateful for their pioneering work in accessibility, and their foundational contributions to education.”
Cory Reid, Vice President of Instructure
“The Internet has become integrated into every aspect of daily living, from working to shopping to entertainment.  The blind population, which stands at 1.3 million and is growing as Americans age, must have access to Web sites and new Web applications if we are to participate fully in modern society and the information economy.”  
Dr. Marc Maurer
Introduction

Working with members of the technology community, the National Federation of the Blind Jernigan Institute has developed a rigorous procedure whereby Web sites and applications that have made special efforts to be accessible to the blind can be identified and recognized.

Our mission at the National Federation of the Blind (NFB) is to integrate the blind into society on a basis of equality. Ensuring full access to information technology and resources is a vital piece of that mission. The NFB, as the largest member organization by and for the blind, has a better grasp of the consumer point of view of blindness accessibility than any other entity in the United States.

Not only is it in our best interest to maintain the integrity of our standards for certification, but we are also in the best position of any organization to determine usability of applications and Web sites by the blind; the International Braille and Technology Center at the NFB Jernigan Institute in Baltimore provides the most comprehensive resource in Access Technology, and conducts continuous testing of new technology.

Read on to find the answers to your questions about the program… 


How do I become certified?

See also http://www.nfb.org/nfb/becoming_certified.asp 

Through a WAC

Without going into too much detail, the following is a summary of the procedures:

· The applicant consults with one of NFB's Web Accessibility Consultants (WACs)

· The WAC performs a thorough Accessibility Audit on the Web site or application

· After fixing any problems and determining accessibility, the WAC refers the Web application developer to the NFB

· NFB conducts a task-performance test utilizing at least two talking screen access programs

· If the application or site is found to be as usable by the blind as it is by the sighted, the NFB offers the NFB-NVA Certification

· The NFB-NVA Certification Seal is placed on the accessible site or application

Direct Application

Web application developers who have been working on and are familiar with accessibility issues have the option of applying directly to the NFB for certification testing. In such a case, the procedures are as follows:

· The applicant submits a request for evaluation on the Introduction page for the NFB NVA Certification

· The NFB assesses applicant's site and sends an accessibility report to the applicant
· The applicant performs any necessary remediation
· NFB conducts an in-depth task-performance test and issues a report to applicant of its findings. If successful, the NFB NVA Certification is issued

· Applicant pays the fee

For more information about the initial application form and the accessibility report, please contact the National Federation of the Blind.

The NFB reserves the right to withdraw certification if the site becomes inaccessible during the year of certification and if the owner fails to remedy accessibility issues after being notified by the NFB.

Sounds straightforward. What do I get from certification? 

Your benefits include:

· A more searchable, indexable, more easily navigable Website
· Opening up the market of consumers with disabilities, including the 25.5 million Americans who suffer some degree of vision loss
· Establishing a reputation as a socially responsible organization

· Strengthening your position when you apply for grants

· A certification seal that you may display on your Web site

· Inclusion on the NFB Web site list of all certified organizations

· Issuance of a joint press release with the NFB announcing the certification

· A letter of commendation from Dr. Marc Maurer, President of the National Federation of the Blind, to your organization's board, Federal Oversight Committee, Section 508 coordinator, or other relevant persons regarding the efficacy of your accessibility initiative

· Inclusion in an article published in the NFB's national magazine, the Braille Monitor

· Certified organizations are entitled to three hours of free consultation to ensure the continued accessibility of their site. Additional consultation will be provided at a discount.

· Certified organizations will also be Section 508 compliant, and are certified by the country’s most influential organization of blind people

· New certifications will be mentioned in a newsletter to members and professionals in the blindness field, including optometrists and ophthalmologists

How much does it cost?

Certification cost is based on the size of the company applying and on the level of certification attained as described below.
	Certification level
	Organization Type

	
	Small

(<100 employees)
	Medium

(100-500 employees)
	Large

(>500 employees)

	Silver
	$1,500
	$1,500
	$1,500

	Gold or E-commerce
	$2,000
	$3,000
	$4,000

	Platinum
	$4,000
	$6,000
	$8,000


Definition of Certification Levels

Silver

1. Top 100 URL’s are completely accessible - all content is compliant with WCAG 2.0 Level AA or NFB NVA standards.

Gold

1. Top 100 URL’s are completely accessible – all content and all Web content controlled by organization are compliant.

2. Twenty (20) most frequently accessed documents (MS Office/PDF) and resources (Flash/Video/Audio) (from analytics report) are compliant.

E-commerce

1. All of the most frequently used transaction paths are completely accessible.

Platinum

1. All Web content, documents, and resources are completely compliant

2. The organization commits to independent audits and continuous monitoring 

3. Site owner maintains appropriate control over aggregated content (all content presented on its Web site, even if controlled and contributed by someone outside the organization)

General Notes: 

· Site owner must show progress in the year following initial Silver certification towards advancing to the next level.

· Sites that have achieved Platinum status will be promoted and showcased by NFB Jernigan Institute in various forums and functions throughout the year.

Certification lasts for one year, provided that your site or application remains accessible.

How can I be sure I remain accessible and stay certified?

It is your organization’s responsibility to maintain accessibility. If you have maintained a nonvisually accessible Web site or application throughout your certification year, your certification renewal will be automatic upon your payment of the renewal fee. 
I have some other questions ...

What if a Web site or application does not pass the task-performance test?


If our testing indicates that a site or application is inaccessible in a material aspect, we will report the results to the testing candidate. The candidate may come back for further testing, free of charge, twice after receiving a negative result. (This is based on the "Three Strikes and You're Out" principle.) Negative results will not be communicated to anyone other than the candidate and the WAC (if there is a WAC).

Why can't Web application developers go through just any technology consultant before being tested by NFB?

Applicants have the option to use other technology consultants. The NFB’s WACs, however, have proven experience in the field of nonvisual accessibility and will be able to fully prepare the applicant for certification. Other consultants are often not prepared for accessibility compliance testing, and as a consequence applicants can end up with a site that is not as accessible as they thought.

Why have a "WAC"? What is the difference between a WAC's audit and the NFB task-performance testing?
While NFB testing incorporates some of the same testing as that used by WACs, our focus and expertise is on usability testing. Our resources are not geared to do in-depth technical consulting and Web design regardless of our capabilities in those areas. Our WACs are in that business.

Incidentally, usability here (as throughout) means equivalent usability for the blind as for the sighted. A site or application should be as easy or as difficult for a blind person to use as it is for a sighted person to use. If a sighted person finds it nearly impossible to navigate your site, then, by golly, a blind person should find it "as" impossible! Of course, you may want to reconsider your design in that instance.

Does your testing guarantee Section 508 compliance?

Our testing probably cannot succeed without a Web site or application meeting Section 508 requirements, with the exception of paragraph b (synchronization) and paragraph j (flickering).

For more information about procedures, WACs, WCAG, or anything relating to the certification program, go to our Web site <www.nfb.org> or contact the National Federation of the Blind:

Attention: Anne Taylor 

<ataylor@nfb.org> 

(410) 659-9314, extension 2413 

200 East Wells Street

at Jernigan Place
Baltimore, Maryland 21230

